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V.You looked away from the screen for an extended period of time:
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Y.We could not verify the security of your test environment:
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P.Your face was not always visible because the test area was too dark:
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K. Your microphone did not work during the test:
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o. You did not speak during the graded speaking section. You must speak for 30 to 90

seconds in reply to each question:
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. You are using third party webcam software. Please try again without using this
software:
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V. Your speaking response was not related to the question we asked you. Your

response must be related to the question asked to receive a valid score:
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A. Your speaking response appears to be rehearsed or written out in advance. This is

not permitted. Your speaking response must be naturally given at the time of the test to

receive a valid score:
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9. There was a technical error with the recording:
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lo. There is too much glare on your glasses which obscures parts of your face. Try
again in a well-illuminated room to reduce glare:
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1\. You wore headphones or earbuds during the test:
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\¥.Your ID could not be verified. To complete your test, please submit an acceptable
form of ID. If you believe this is in error, please contact support.
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1".During the test, it was evident that you had a paper, pen or pencil present in the
testing area, which is not permitted.
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\¥. The test was not completed and uploaded:
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10. Your entire face was not always visible to the camera:
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\¢.During the test, it was evident that you had an external phone/device or materials
present, which is not permitted:
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V. The test area was not always private:
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IA. During the interview section, it was evident that you were reading a response that

had been written out. This is not permitted. Your response cannot be prepared in any

way and must be candid in order to receive a valid score.
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19. You spoke very little during the interview
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Yo. Cursor left browser window.
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